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Notifying country
Product category
Type

Product

Name

Packaging description

Brand

Type / number of model

Batch number

Barcode

Product description

Risk type

Risk description

Legal provisions (at EU
level) and European

21/01/2026

Germany

Lighting equipment
Consumer

Light bulb
LED-Lampe GX53
Cardboard box.

OSRAM
AC32710

AC45702,
AC45703 (FL4j, FL4E, FL4H, FL40, FL4R)

4058075433441

Light bulb 4.9W 470Im 2700K. Product sold online, in
particular via Amazon (ASIN: BOOQGV15NS)

Electric shock

The bulb’s diffuser can easily detach, exposing live parts. The
user can touch these live parts and receive an electric shock.

The product does not comply with the requirements of the
Low Voltage Directive nor with the European standard EN
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10097382?origin=PDF

standards against which the
product was tested and did
not comply

Country of origin

Measures ordered by public
authorities

Date of entry into force

Measures ordered by public
authorities

Date of entry into force

Measures taken by
economic operators

Measures taken by
economic operators

Recall website

21/01/2026

62560.

People's Republic of China

Withdrawal of the product from the market
Manufacturer

23/12/2025

Recall of the product from end users
Manufacturer

23/12/2025

Removal of this product listing by the online marketplace
Other

Recall of the product from end users
Other

- https://www.ledvance.de/de-de/professionelle-
beleuchtung/wichtige-information-productruckruf
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